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Perhaps one of the most critical aspects of a manufacturing operation, and certainly one of the most concerning, is 
quality management. Whether you are struggling with audits, parts trending out of specification, or a lack of end-
to-end part visibility, Quality for SYSPRO by uniPoint provides you with the necessary tools to get the job done and 
done right. Quality for SYSPRO’s capabilities offer an extensive suite of tools necessary to cost-effectively manage 
quality issues while streamlining manufacturing and ERP operations. This integration facilitates collaboration and 
ensures compliance with the most stringent quality standards, including automotive (IATF), ISO standards, and 
AS9100 as well as a reduced cost of quality.

SYSPRO Quality management provides the breadth and depth of details to not just find and fix problems faster, 
but allows you to prevent issues from occurring. In addition, it manages key functions with best-in-class processes 
to ensure error-proof quality. On the shop floor, Quality for SYSPRO manages document revisions and changes, 
work instructions, employee training and skills, nonconformance and corrective actions, and equipment as well 
as a detailed statistical process control (SPC) function.

Quality for SYSPRO by uniPoint is designed to help your company automate its journey toward excellence. 
With nineteen integrated software modules for quality and compliance management, this ERP integration will 
transform your quality management system into a collaborative environment for continual improvement, while 
tracking the total administrative cost of quality at every stage.

Quality for SYSPRO
by uniPoint

SOLUTION FACTSHEET

The benefits of Quality for SYSPRO  
by uniPoint

	■ Maintain and measure the cost and frequency of 
quality events.

	■ Rapid ROI with quick deployment and intuitive 
software.

	■ Evolve to a “paperless quality system” where all 
documents can be shared, viewed or e-mailed.

	■ Improve lead time on activities by providing to-do 
lists.

	■ Easy notification of quality events with the email 
broadcast capability.

	■ Bridge a multitude of quality standards, such as 
ISO 9001, ISO 13485, IATF 16949, AS9100, SQF, 
and FDA 21 CFR part 11 & part 820 compliance.

	■ Maintain high quality assurance standards of 
delivered goods, reduce costs associated with 
poor quality, and drive improved operational 
performance.

	■ Ability to view quality information from SYSPRO as 
well as viewing SYSPRO data from within uniPoint.

	■ Improve efficiencies by automating and 
connecting all departments is essential for a 
regulated or ISO-compliant company.
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Quality for SYSPRO by uniPoint 
features
Purchase orders

	■ Automatically associate an inspection 
specification for merchandise line(s) requiring 
inspection.

	■ Requirement planning generated orders will 
automate the process by capturing the inspection 
specification for every inspection item on that 
purchase order.

Purchase orders received into inspection
	■ An inspection record is generated in uniPoint at 
the time of receipt.

	■ Pass lot(s)/serial(s) from receipt to inspection 
record.

	■ Write back – accepted or rejected quantities, 
lot(s), or serial(s).

Work in progress
	■ Automatically associate an inspection	
specification for a job that requires inspection.

	■ Requirement planning generated orders will 
automate the process by capturing the inspection 
specification for each job that requires inspection.

	■ Write back – accepted or rejected quantities, lot(s), 
or serial(s) upon inspection or NC completion.

	■ Associate an inspection specification for an 
operation in the bill of material that is marked as 
inspection required.

	■ When an operation preceding an inspection 
operation is completed, an Inspection record will 
be created in uniPoint.

	■ Job(s) are placed on hold pending completion of 
inspection record.
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Supplier management
	■ Optionally places supplier on hold if their approval has been rejected in the ratings module.

Auto-lookup
	■ Enables the viewing of quality data within SYSPRO purchase orders, work in-process, inventory, RMA, and 
dashboards.

Audit trails and reporting
	■ Key indicators dashboard is a repository of over 750 quality metrics, which can be displayed inside user-
definable panels for each user.

	■ 100 quality reports.

	■ Trend analysis for quality and continuous improvement activities can be instantly analyzed over any time 
period.

	■ 80 trend graphs for continuous improvement activities can be instantly analyzed over any time period.

	■ Detailed reports and audit trails available within each module.
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Integration points (purchasing) with SYSPRO
	■ Seamless web service integration

	■ Purchase orders

	■ 	Automatically associate an inspection specification for merchandise line(s) requiring inspection

	■ 	Requisitions created to generated purchase orders 

	■ 	Automate the MRP process by capturing the inspection specification for every inspection item on that 
purchase order 

	■ Receiving Inspection

	■ An inspection record is generated in ETQ at the time of receipt

	■ Lot/Serial generated along with the GRN

	■ Notifications can flag quality operators of pending inspections

	■ Inspectors To-Do List is updated with Inspection Record

	■ Inspection completed

	■ 	Dynamically pass “accepted”, “scrap”, and “rejected” quantities to SYSPRO  PO on Inspection 
completion

	■ Dynamically pass “accepted”, “scrap”, and “rejected” quantities to SYSPRO  PO on NC completion

	■ Dynamically updates Purchase Order GRN

	■ Lot skip

	■ Incoming goods from a supplier skip inspection based on a series of rules

	■ Supplier management

	■ Optionally places supplier on hold if approval rating has been rejected in the ratings module
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Integration points (production) with SYSPRO
	■ Bill of material

	■ Automatically associate an inspection specification for an inspection operation both internal and               
external operations

	■ Work in progress

	■ Automatically associate an inspection specification for a job

	■ Automate the process by capturing the inspection specification for each job that requires inspection

	■ Notifications can flag quality operators of pending inspections

	■ In process and final inspection

	■ As an operation preceding an inspection operation is completed, an Inspection record will be 	               
created

	■ Job(s) are placed on hold pending completion of inspection record *Note this should be an 	               
o ption

	■ Dynamically pass “accepted”, “scrap”, and “rejected” quantities to SYSPRO Job on Inspection 	     
completion

	■ Dynamically pass “accepted”, “scrap”, and “rejected” quantities to SYSPRO Job on NC completion

	■ Dynamically update NC labor costs to Job on NC close

	■ Automatically create rework SYSPRO Job from NC

Quality for SYSPRO by UniPoint
Quality for SYSPRO by unPoint Web provides QMS capabilities for mobile, tablet, or PC. This next 
generation of uniPoint QMS technology will drive the future of quality manufacturing for your customers.

Inspection Mobile

Touch friendly Inspections

	■ Runs on Android, Apple or Windows tablets over WIFI

	■ Simplify deployment to plant floor

	■ Low cost seat, full feature Inspections
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For more information, contact us at: 

Tel: 714.437.1000 

Email: info@us.syspro.com

Kick off NC from failed Inspection
	■ Employ your NC template

	■ Automate workflows

	■ Close the loop


