SAY YES TO SYSPRO ERP
FOR SUPPLY CHAIN MANAGEMENT

SYSPRO ERP is a secure and efficient ERP solution backed by 40 years of industry expertise that gives you the
control you need and the experience you want along every step of your supply chain.
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STRATEGIC
PROCUREMENT
Business Challenge
Getting the best raw materials at the
best prices from reliable suppliers.
SYSPRO Preferred Supplier
Recommends the selection of suppliers
during the purchasing cycle.
Inventory Optimization
Increases forecast demand accuracy
and that stockholding is accurate.
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Business Challenge
Maintaining the correct stockholding and
balancing supply with demand.
Inventory Management
Gives immediate access to inventory
balances and open orders (purchase, work,
and sales)
Inventory Optimization
Increases forecast demand accuracy,
and ensures stockholding is up to date.
Bill of Materials (BOM)
Facilitates accurate expected costs against
which actual production costs can be tracked.

Request for Quote (RFQ)
Invites suppliers to tender on the supply
of goods or services.
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INBOUND

Materials Requirements Planning (MRP)
Uses projected demand and supply in
planning and creating realistic production,
purchasing and supply transfer schedules.

OPERATIONS
Business Challenge
Manufacturing on time, minimizing waste,
quality control, and meeting deadlines.
Work in Progress (WIP)
Provides complete control of the factory
floor and the ability to see up-to-the
minute work-in-progress information.
Manufacturing Operations
Management (MOM)
Connects machines and other devices
to digitize the factory and gain critical
data for business optimization.

SALES AND
MARKETING
Business Challenge
Providing wholesalers with exactly
what they ordered at a mutually
beneficial price.
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Business Challenge
To have a true, 360-degree picture of
your company’s financial health at any
given time.

Accounts Receivable
Improves cash flow management by
accumulating and managing customer
activity and ensuring timely revenue
collection and effective reporting.
Accounts Payable
Improves cash flow, provides timely,
accurate and efficient control of
invoice processing, the payment of
bills, the application of discounts and
the total expense analyses that help
to maintain close relationships with
suppliers.
General Ledger
Produces the enterprise’s financial
statements including the Balance
Sheet, the Income Statement, the
Cash Flow Statement, and associated
financial reports such as Trial Balance.

Business Challenge
To deliver the right product, in full, and on time.
Warehouse Management System (WMS)
Ensures goods are located correctly,
stored in compliance with regulations,
and accurately dispatched to the customer.

SERVICE
Business challenge
Ensuring customer satisfaction and
addressing any product or service issues.

SYSPRO Solution Return Merchandise
Authorization (RMA)
Facilitates processing, management and
analysis of product returns, replacements,
credits, and repairs.
Customer Complaints
Allows for capturing, management, and
effective resolution of customer complaints.
Improves customer-centric behavior, driving
customer retention.

Pricing engine with Trade promotions
Segments customers based on buying
performance and places them on a
structured price list, which allows
identification and rewards of loyal
customers.

FINANCE

OUTBOUND

Supply Chain Portal
An interactive web platform that facilitates
online transactions between the enterprise
and its suppliers and customers.
It automates business processes and
ensures transparency of supplier and
customer transactions.
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DIGITALIZATION
Business Challenge
Making sure you keep pace with
technological innovation as it happens.
OData
Provides customers, 3rd party software
providers and systems integrators with a
secure and consistent method of accessing
SYSPRO data.
Mobile
SYSPRO Espresso is a mobile platform
giving you access to all business data
remotely as easily as if in the office or on
the factory floor.
Enterprise reporting
Helps manage, analyze, and interpret all
forms of data for analysis and decisionmaking within the business, without the
requirement for 3rd party tools.
Business activity queries
A pre-developed Business Intelligence
report provided in real time for accurate
decision-making.

Our fit-for-purpose Supply Chain Management solution ensures organizational and internal operational control;
connectivity across the factory floor, branches, sites, and regions; to enable faster and better decision-making.

For more about SYSPRO ERP Supply Chain
Management Solutions, click here.

