
The Syllogist Group
The Syllogist Group was established in response 
to an ongoing need for strong Enterprise Resource 
Planning consultants. Located in Atlanta, Syllogist has 
grown from a staff of two consultants to an enterprise with 
administrators, business engineers, senior and junior level 
consultants as well as helpdesk staff and sales representatives. 

The Partner Journey
Syllogist’s relationship with SYSPRO dates back to 2000 when founders Phil Verduci 
and Michelle Dunn held senior IT positions with a large company that implemented 
SYSPRO. After gaining experience with the reseller involved in the project, Dunn 
and Verduci undertook to open their reseller operation.

“Since then, we have grown continuously and maintained our passion for excellent 
customer service and the SYSPRO software with its outstanding track record of 
superior functionality and ease of use,” Dunn says.

The Solution
Despite fierce competition in the industry, Syllogist has stayed with SYSPRO for 
more than 20 years; today, the company concentrates exclusively on the SYSPRO 
ERP solution. As an Elite SYSPRO partner, Syllogist enjoys the stability of the 
SYSPRO organization and appreciates its careful approach to selecting competent, 
reputable resellers.

Kaitlyn Blevins, Solution Sales Professional at Syllogist, describes the migration 
to the PartnerUP program as a fantastic move. Although the company found the 
onboarding to be time-consuming, it wasn’t a difficult process.

“Most of us know the product well, so the biggest challenge was finding time to do 
the certifications, but we got it done,” she says. “We were awarded Elite status from 
the outset and it has definitely enhanced our ability to provide our customers with 
good quality sales and service on this sophisticated product.”
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CASE STUDY

Syllogist Meets Customer 
Requirements 100% as SYSPRO 
Elite Partner

“The SYSPRO offering is so comprehensive, and it’s capable of meeting 90% of most 
companies’ requirements. With the launch of the web interface, it’s so easy to meet that 
remaining 10% due to SYSPRO’s flexibility and ease of customization.”  
Michelle Dunn, Co-Founder, The Syllogist Group



The Outcome
All client-facing staff at Syllogist have between 15- and 25-years’ experience on SYSPRO. Between the comprehensive material the 
company receives from SYSPRO, the online training facilities and the support from its Partner Account Manager, Syllogist is easily able 
to stay on top of new developments. 

The result is a sound, trusted partnership between Syllogist and SYSPRO. “PartnerUP is an excellent program,” Blevins says. “Being 
an Elite partner positively impacts our sales efforts and has clearly positioned SYSPRO as a premium organization. Plus, everyone we 
work with at SYSPRO is always willing to jump in and solve any issues that may occur.”

The Syllogist staff find the PartnerUP portal easy to navigate and use, and the company enjoys tangible benefits from the high quality 
of information available as well as sites such as the SYSPRO Learning Channel and InfoZone.

Why SYSPRO
According to Dunn, SYSPRO is simply the best solution for Syllogist. “The SYSPRO offering is so comprehensive, and it’s capable of 
meeting 90% of most companies’ requirements. . With the launch of the web interface, it’s so easy to meet that remaining 10% due 
to SYSPRO’s flexibility and ease of customization,” she says.

“In addition to the excellent web interface, the user interface and navigation are easy and modernized, which goes a long way in terms 
of improving our competitive edge.”

When Syllogist pitches for an account against a tough competitor, it actively seeks out that 10% gap between the solution and the 
client’s requirements – and solving it - as a means of setting itself apart from the competition.

“This gives Syllogist a decisive strength in the industry because we are able to add value by personalizing the product – we can do just 
about anything without going into the source code, which is a huge advantage.” 

Overcoming market disruptions
Syllogist was able to turn the challenges of the Covid-19 pandemic into a positive for many of its customers by helping them overcome 
the inevitable disruptions and reach their digital transformation goals. 

The downtime experienced across the board was put to good use by tackling projects for which customers lacked the capacity  before 
the pandemic. During 2020, Syllogist signed on four new accounts and was able to complete a significant amount of the resulting 
implementations. The company also achieved success by adding new products and reports for existing customers.

“We saw a greater uptake of SYSPRO 8 and found that the pandemic helped some of our customers realize the potential of the web-
based design of SYSPRO,” Blevins says. “In fact, many moved in that direction because so many of their people were working from 
home, which led to a greater need for collaboration.”

Notching up substantial returns
Syllogist is adamant that the partnership with SYSPRO has helped grow its business. “We rely on SYSPRO for our entire operation, so 
everything we’ve achieved is directly linked to the SYSPRO product and support,” Blevins says.

Dunn agrees. “Our biggest return on the investment in becoming a SYSPRO partner is that we can demonstrate to our customers 
and prospects that all our staff are fully trained and certified. As a result, they know they can rely on us for support across all aspects 
of ERP.”
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SYSPRO is a leading, global Enterprise Resource Planning 
(ERP) software provider, specializing in key manufacturing 
and distribution industries. Our Industry-built solutions and 
services are designed to make things possible. SYSPRO’s ERP 
solution empowers customers to take the next step – whether 
it is expanding into new territories, adding new product lines, 
transforming business processes, or driving innovation. 
Through our ERP software, customers gain access to 
solutions, processes, and tools to assist in the management of 
data for key business insights and informed decision making. 
The solution is scalable and can be deployed in the cloud, on 
premise, or both, and accessed via the web on any device to 
provide customers with choice and flexibility. 

About SYSPRO
As a trusted advisor, SYSPRO remains focused on the success 
of partners and customers. With a strong commitment to 
channel partner growth, SYSPRO customers are backed 
by a team of global experts that drive maximum value out 
of IT systems and business solutions. We are committed to 
addressing the unique needs of our customers, enabling them 
to easily adapt and remain resilient. Our evolving solutions 
are aligned with industry trends and leverage emerging 
technologies that will enable partners and customers to 
secure a digital future and to gain a competitive advantage.
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